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OneVision Software AG’s General Terms and Conditions 
for its Cloud Key Service
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Limited Warranty

OneVision warrants that the Cloud Key Service will be provided with the same degree of skill and 
professionalism as is demonstrated by like professionals performing services of a similar nature.

EXCEPT FOR THE ABOVE EXPRESS LIMITED WARRANTY, THE CLOUD KEY SERVICE IS 
PROVIDED "AS IS", AND ONEVISION MAKES NO OTHER WARRANTIES EXPRESS, IMPLIED,
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STATUTORY OR OTHERWISE REGARDING THE CLOUD KEY SERVICE. ONEVISION 
SPECIFICALLY DISCLAIMS ANY IMPLIED WARRANTIES OF MERCHANTABILITY AND 
FITNESS FOR PARTICULAR PURPOSE ARISING FROM A COURSE OF DEALING OR USAGE OF 
TRADE. Some jurisdictions do not allow the exclusion of implied warranties, so the above 
exclusion may not apply to Customer. This warranty gives Customer specific legal rights, and 

Customer may also have other rights which vary from jurisdiction to jurisdiction.

Limitation of Liability

ONEVISION'S SOLE LIABILITY AND CUSTOMER'S EXCLUSIVE REMEDY FOR DAMAGES WITH 
RESPECT TO THE SUPPORT SERVICES UNDER ANY CONTRACT, TORT (INCLUDING NEGLIGENCE), 
STRICT LIABILITY OR OTHER THEORY, SHALL BE LIMITED TO SERVICE FEES ACTUALLY PAID 
BY CUSTOMER TO ONEVISION DURING THE APPLICABLE TWELVE (12) MONTH PERIOD.

UNDER NO CIRCUMSTANCES, INCLUDING WITHOUT LIMITATION NEGLIGENCE, SHALL 
ONEVISION BE LIABLE FOR ANY SPECIAL, INCIDENTAL, CONSEQUENTIAL OR 
EXEMPLARY DAMAGES INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOST 
PROFITS, LOSS OF DATA, OR COSTS OF PROCUREMENT OF SUBSTITUTE GOODS OR 
SERVICES, ARISING IN ANY WAY OUT OF THE NON-AVAILABILITY OF THE CLOUD KEY 
SERVICE.

This Agreement shall be governed by and construed in accordance with laws of The Federal 
Republic of Germany. Customer irrevocably agrees to submit to the exclusive jurisdiction of the 
Regensburg courts to have to settle any dispute which may arise out of or in connection with this 
Agreement.

With his/her signature below, the undersigned being a legal representative of Customer hereby 
declares his/her acceptance of these OneVision General Terms and Conditions for OneVision’s 

Cloud Key Service on behalf of Customer.
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